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l. HIEN TRANG U'NG DUNG CNTT & PHAT TRIEN
CHINH PHU PIEN TU

1.1 Panh gia xép hang mrc dd rng dung CNTT
cua CQNN nam 2011 (VN egov ranking)

1) Poi twong & phwong phap danh gia

Q Péi twong: B co quan ngang BS, O Tiéu chi danh gia:

tinh, thanh phd trwc thuée TU > Ha tAng CNTT
< Phwong phap: > Trién khai (’ng dung CNTT
» Bao cao cua cac don vj v U'D phuc vu cong tac quan Iy
> Kiém tra: Thuc té trén dieu hanh
Website/Portal, dbi chiéu v&i sb v" UD phuc vu ngwoi dan va
liéu béo cao trong ca nam cua doanh nghiép (Website,
DVCTT)

cac don vi

> Tinh didm va xép hang theo > Xay dung co che, chinh sach

trng hang muc » Nhan lwc CNTT
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1.1 Panh gia, xép hang mirc dd &rng dung CNTT
ca CQNN nam 2011 (tiép)

1) Xép hang Tong thé mirc dd rng dung CNTT

ang cac B6, co quan ngang B6 b) Xép hang cac tinh, thanh phd

Xép hang Xép han
TT Bo, co quan ngang B A Bl

2011 2010

B6 Giao duc va Bao tao 01 01

B6 Ngoai giao 02 05 02 11
B6 NN&PTNT 03 13 03 01
B6 Tai chinh 04 03 04 28
Thanh tra Chinh pha 05 20 05 12
B Cong Thwong 06 02 06 55
Bo Y té 16 11 59 63
Uy ban dan téc 17 15 60 54
B6 VH, TT & DL 18 18 M Bén Tre 61 19
Bo Céng an 19 19 Ha Giang 62 62
B& Quéc phong 20 21 %M Cao Bang 63 59
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O Thanh tra Chinh pha (20-5): cudi 2010 - 2011, TTCP da dau tw xay
dwng, dwa vao sr dung cbng théng tin dién tir; bén canh do6 cac quy
dinh vé trao dbi van ban dién tt, st dung email, khuyén khich rng
dung CNTT dwgc ban hanh giup ti 1é can bé str dung trng dung
CNTT, trao dbi van ban dién tlr trong cong viéc tang la cac yéu td
giup TTCP c6 s tdng hang nhiéu trong nam 2011.

A Thanh Héa (28-4): Dau tw nang cap ha tang, ddy manh s dung
(rng dung phuc vu céng tac quan ly diéu hanh (Hé théng (rng dung
CNTT tai bd phan mot ctra: 2010: mét vaii d.vi dworce trién khai,
2011: 70% dv dworc trién khai) , cung cip DVCTT mdrc do 3 (2010:
cé 0 DV, 2011: c6 39 DV ), day manh trao déi déi van ban dién ti va
cung cap day du thdng tin 1&n Website la cac yéu t6 thic day sw
tang hang cua Thanh Héa nam 2011.

A Binh Phwéc (55-6): Dau tw cung cap DVCTT mirec dd 3 (2010: ¢6
17 DV, 2011: ¢6 89 DV ), ddy manh trao dbi dbi van ban dién tl va
cung cap day du thdng tin 1&n Website la cac yéu t6 thic day sw
tang hang cua Binh Phwéc nam 2011.
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2) Cung cap thong tin trén Website/Portal

ang B, co quan ngang B b) Xép hang tinh, thanh pho

Bo, co quan ngang Xép hang Xép hang

Xép hang Xép hang

TT Tinh, thanh pho

Bo 2011 2010 2011 2010
1 BOTT&TT 01 01 B Thira Thién Hué 01 01
2 B6 Cdéng Thuwong 02 10 2Bl Dong Thap 02 19
3 B0 Xay duwng 03 09 < Quang Binh 02 02
4 BONN&PTNT 04 04 /B Yén Bai 04 20
5 Thanh tra Chinh pht 05 20 S Khanh Hoa 05 25
17 Uy ban Dan toc 17 18 el Kién Giang 59 52
18 BoYté 18 13 S0 Thai Binh 60 60
19 Bo6 VH, TT & DL 19 19 ¥l Dién Bién 61 47
20 B6 Cong an 20 11 iyl Ha Giang 62 57
21 B6 Noi vu 21 15 xH Ba Ria - Viing Tau 63 62
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@ Nguyén nhan ting hang cung cap thdng tin ctia mét sé don vi:

v’ Bd Xay dwng (9-3): Sau khi cong bd xép hang trong nam 2010,
can bd chuyén trach CNTT clia B6 XD da lam viéc truc tiép voi
Cuc UDCNTT dé tim hiéu nhirng diém con thiéu va yéu trong
viéc cung cap thdng tin va cac chirc nang ctia hé théng; nam
2011, cac diém con han ché da dwoc khac phuc

v' Thanh tra Chinh pha (20-5): Website méi dwoc nang cap nén
da dap &ng tét hon véi cac quy dinh vé cung cap théng tin va
cac chue nang theo cac quy dinh hién hanh;

v Dong Thap (19-2), Yén Bai (20-4), Khanh Hoa (25-5): la cac
tinh da huy déng dwoc nhan lwc cdng tac cho Ban bién tap
Website/Portal va chu y t&i viéc cung cip day di cac hang muc
théng tin theo quy dinh cua Nghi dinh 43/2011/ND-CP
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3) Cung cap dich vu cdng trwc tuyén

hang B, co quan ngang B6  b) Xép hang tinh, thanh phd

Xép hang | Xép hang
. Tinh, thanh phé 5011 2010

Bo Ngoai giao 01 02 - TP. Pa Ning 02 28
B0 Cong Thuong 02 03 Binh Phuéc 03 32
B6 NN & PTNT 03 14
Ba Ria - Viing Tau 04 06
Ngan hang Nha nué :
gan hang lNha nuoc oy 10 Thira Thién Hué 05 03
Viét Nam
B6 Tai chinh 05 05
)M Cao Bang 44 49
Bo LD, TB & XH 17 07 Il Thai Nguyen 44 52
B Giao théng van tai 18 11 il \inh Thuan . 55
B& Tai nguyén va Mo i - 2| Bac Ninh 44 60
trwong Hé Giang 44 62
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DVCTT mirc d6 3
DVCTT murc do 4

a

TT BDon vi

TP. HCM (S&
TTTT)

Binh Binh (TP
Quy Nhon)
BO Tai chinh
B6 Tai chinh

B Cong
Thwong
B6 Céng
Thwong
B6 Ngoai giao

Hau hét tha tuc hanh chinh da dwoc dwa Ién
mang tai Website/Portal cia CQNN va tai
Website CSDL thu tuc hanh chinh

DVCTT mirc d6 3-4 ngay cang tang & dwoc trién

khai sau rong

B, CQ ngang Bo

18 17
3 1

Tén dich vu

Cép phép nhap khau xuat
ban phadm khéng K.Doanh

Cép giay phép xay dwng

Tha tuc hai quan dién tk

DV ké khai thué va nop to
khai treec tuyén

Quan ly va cép chirng nhan
xuét st dién tor

Cép gidy xac nhan khai bao
hoéa chat

Phuc vu cac doan Ngoai giao

do

4

A W

Tinh, thanh phé

829
8

giai quyét
trong 2011
12,049

1,091

5,230,424
585,081

198,668

1,400

748
3

TS HS qua
DVCTT
2011

12,033

789

2,720,271
585,081

89,934
5,200

1,400

< Cong khai

“ Minh bach

Tang cudng « Ti€t kiém
Ho so tiép nhan va x& ly qua DVCTT ngay cang tang
Mirc TS hé so da

Ti lé

Xt ly

TT
99.9%

72.3%

52.0%
100.0%

45.3%

100.0%

< Hiéu qua

< Nang cao
uy tin cua
Viét Nam
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http://csdl.thutuchanhchinh.vn/
http://csdl.thutuchanhchinh.vn/

ng dung CNTT trong céng tach quan ly, diéu hanh (1)

ng dung thw dién tir (eMail)

Tile datrienkhai Tilé trung binh CB Ti lé CB thudng
str dung dwoc cap eMail xuyén SD eMail

100% 93.8% 88.7%
67.0%

B6, CQ ngang B6
Tinh, Tp. trwc thuéc TV 93.7% 80.3%

* Han ché': M6t sb6 don vi Lanh dao con chwa thuwéong xuyén st dung eMail; hé théng eMail
cua nhiéu don vi chwa dwgrc quan ly chuyén nghiép

O Quan ly van ban diéu hanh
Tilé da TL da trién khai SD  TL trung binh van ban dugc

trién khai dén 100% d.vi chuyé&n hoan toan qua mang
str dung thuoc, tr. thudc trong ndi bé co quan
B, CQ ngang B6 86.4% 50.0% 51.8%
Tinh, Tp. trwc thudéc TV 93.7% 28.6% NOi bé6 UBND tinh: 52.3%

NGi b6 s&, nganh: 37.6%
* Han ché: Cac hé théng khdng két nbi trao dbi dwoc van ban véi cac Bo, nganh, dia

phwong khac
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ng dung CNTT trong céng tach quan ly, diéu hanh (2)

0 Mét s6 trng dung dac thu cla cac Bo, nganh va dia phuwong da
dwoc trién khai st dung hiéu qua
Mot vi du: Hé théng dau thau dién tlr (Bo Ké hoach va Bau tw):

- Téng sb dang ky nguwdi dung trén Hé théng: hon 2000 co quan
trong d6 hon 1600 B&n méi thau va hon 400 Nha thau

- S6 lwong Ké hoach dau thau dwoc dang tai: hon 800,
- S6 lwong thédng bao mdi thau: hon 20.000.
- Thuwe hién thanh céng dau thau qua mang: 55 géi thau

-1 vi du: G6i thau mua sam hang héa: TG md thau: 15 giay,
bao gom 29 tép tin cua 14 nha thau trén cd nwdc; Nha thau
dudc lua chon vdi gia triing chi bang 70% so vdi gia goi thau
dugc duyét trong ké hoach dau thau
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1.2 Panh gia chung

QO Trong nam 2011, céng tac irng dung CNTT tiép tuc trién khai
manh va da gop phan nang cao hiéu qua hoat déng clia co quan
nha nwdc cling nhw phuc vu nguwdi dan va doanh nghiép tot hon.

3 Vé cung cap thdng tin: Website/Portal clia cac B, co’ quan ngang
B&, Uy ban nhan dan tinh, thanh phd trwc thudc Trung wong da
ngay cang cung cap day da va kip théi nhirng thdng tin chi yéu
theo quy dinh -> c6ng khai, minh bach

O Vé cung cap dich vu cdng trwe tuyén: So véi ndm 2010, cac co
quan nha nwoc tiép tuc duy tri va xay dwng thém nhiéu dich vu
codng trwe tuyén & mire do 3 va mre dd 4 (ndm 2010: c6 748 dich
vu mirc do 3, co 03 dich vu mre dd 4; nam 2011: c6 829 dich vu
muc db 3, co 08 dich vu murc do 4).

Authority of IT Application |TO



Théng tin chi tiét “Bao cao danh gia Website/Portal va mirc dé (rng
dung CNTT cua cac Bd, co quan ngang Bd va cac tinh, thanh phé
truc thudéc Trung wong nam 2011” xem trén Website cia B6 Thong tin
va Truyén théng va Cuc Ung dung CNTT — B& TTTT tai dia chi:

Authority of IT Application O | TO


http://www.mic.gov.vn/
http://www.aita.gov.vn/

1.3 Panh gia xép hang CPDT cua Lién hiép qudc

2002 2004 2006 2008

2010 2012 2014

2004 | 2005 | 2008 | 2010 | 2012
8 7 23 11 10
42 43 34 32 40
3 | Brunei 63 73 47 68 54
4 | Viet Nam 112 | 105 91 90 83
5 | Philippines 47 41 66 78 88
6 | Thailand 50 | 46 62 76 92
7 | Indonesia 85 96 106 109 97
8 | Laos 144 | 147 | 156 151 | 153
9 | Cambodia 129 | 128 | 115 | 140 | 155
10 | Myanmar 123 | 129 | 145 141 | 160
11 | Timor-Leste | 174 | 144 | 155 162 | 170

* Number of Countries and regions were ranked by year: 2004:
178/191, 2005: 179/191, 2008: 182/192 , 2010: 183/192, 2012:
190/192
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Il. PINH HPONG TRIEN KHAI U'NG DUNG CNTT
TRONG HOAT DPONG CQNN NAM 2012

2.1 Cac van ban mé@i dinh hwéng chinh sach phat trién CPPT

L1 Nghi quyét s6 30c/NQ-CP ngay 08/11/2011 ctia Chinh phi Ban hanh Chwong trinh
tdng thé CCHC nha nwéc giai doan 2011-2020.

v’ Trong dé xac dinh nhiém vu “6.Hién dai hdéa hanh chinh”, bao gdm céac ndi dung
vé (rng dung CNTTnham CCHC hién dai hda CQNN.

O Nghi quyét s6 16/NQ-CP ngay 08/6/2012 clia CP ban hanh Chwong trinh hanh
ddng thwe hién NQ 13-NQ/TW ngay 16/01/2012 ctia Ban chdp hanh TW vé xay
dwng két cau ha tang déong bd nham dwa nwéc ta co ban tré thanh nwéc cdng
nghiép theo hwédng hién dai vao nam 2020.

v’ Tai NQ13 da dwa ra dinh hwéng phat trién ha tang thong tin, trong d6 néu: “Day
nhanh tién trinh thwc hién thé cong dan dién t&r, CPDTva cam két ASEAN dién ti;
D4y manh UDCNTT vao QL, khai thac, van hanh hé thdng két cau ha tang KT-XH
va toan bd nén kinh té. Coi phat trién va UDCNTT Ia nhiém vu wu tién hang dau
trong 10 trinh céng nghiép hda, hién dai hda tirng nganh, trng linh vuec.

v NQ16 xa dinh trach nhiém clia cac co quan trong trién khai thwe hién NQ 13,
trong d6 c6 ndi dung phat trién CPDT trén pham vi ca nuéc.
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2.1 Cac van ban m@i dinh huwéng chinh sach phat trién CPDT

O Chi thi s6 15/CT-TTg ngay 22/5/2012 ctia TTgCP vé viéc tdng cwdng st dung van
ban dién t&r trong hoat ddng CQONN:

O Phai s dung hé théng thw dién t&r dé trao dbi cac loai van ban sau day trong
ndi bd méi co quan: Giéy m&i hop ndi bo; tai liéu phuc vu hop; van ban dé
biét, dé bao cao; théng bao chung ctia co quan; cac tai liéu can trao dbi trong
qua trinh xtr ly céng viéc

Q Cac loai tai liéu, vin ban hanh chinh di dwgc xac thwe bang chiv ky sb va glvi qua
mang thi khéng phai glri thém vin ban gidy;

Q B&, co quan ngang Bd, CQ thudc CP va UBND céac thanh phd truc thude
Trung wong: HN, HP, DN, HCM va CT chi dao cac don vj truc thudc trong hd
so trinh cac cap co tham quyén, bat budc glri kém van ban dién tl song song
cung van ban gidy trong nam 2012; tién t&i x ly, trao dbi cdng viéc chi yéu
gua moi trrdng mang.

0 B6 TT&TT xay dwng 10 trinh bat budc thwe hién viéc glvi ho so dién tlr kém
theo hd so trinh gidy tai cac cap tir TU-BP, dén ndm 2015 cé 60% véan ban,
tai lidu chinh thire trao déi gitta CQNN duwoc trao déi dwdi dang dién tov;

O B6 N&i vu chu tri xay dwng cac van ban quy dinh vé 'u/i‘dtrtu[;‘r‘.’tyvﬁﬂ/?@pﬂcgf%n tuiTO



2.3 Dinh hwdng UDCNTT nam 2013 tai cac Bo, nganh
5 Wu tién trién khai cac ndi dung UDCNTT nam 2013 :

a) Nhirng néi dung chung cho cac co quan
- Hé thong thw dién tlr va HTTTquan ly VB&DH:

+ Bao dam tdi thiéu 35% van ban, tai liéu chinh thic trao dbi gitva cac CQNN dwoc
trao déi hoan toan dwdi dang dién tir.

+ Quan triét thwe hién Chi thj s6 15/CT-TTg.
- Cong/trang thong tin dién tip:

+ B&o dam 80% cac co’ quan quan ly nha nwdc (cap Cuc hodc twong dwong) cd
cong/trang théng tin dién tl cung cap day du théng tin dwoc quy dinh tai Nghj dinh sb
43/2011/ND-CP ngay 13/6/2011 cua Chinh ph.

+ Cung cap duorc it nhat 20% sb dich vu cong dwoc wu tién cung cap téi thiéu mirc
do 3 dbi véi Bo twong trng dwoc néu tai Quyét dinh 1605/QD-TTg.

- Trién khai cac hé théng théng tin chuyén nganh: Uu tién trién khai cac hé théng
thdng tin chuy@n nganh trén dién réng, tao nén tdng cho cac ing dung CNTT

-Trién khai tng dung cac giai phap bao dam an toan thong tin: Tang cwédng trién
khai QL ATTT theo Tiéu chuan qudc gia TCVN ISO/IEC 27001:2009; sd chi¥ ki s6,...

- Pao tao nguon nhan lwec CNTT dic biét vé ATAN TT, quan ly dau tw
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2.3 Dinh hwéng UDCNTT nam 2013 tai cac Bd, nganh (tiép)

b) N6i dung dac thu cac co quan:

Twong rng chirc nang, nhiém vu cua cac co quan, BO Thong tin va
Truyén théng huéng dan cac Co quan xem xét xay dwng ké hoach voi
cac ndi dung dac thu cda minh trong nam 2013 ngoai cac ndi dung wu
tién chung néu & phan trén. Cac ndi dung dac thu bao gom:

- Cac chi tiéu chuyén nganh cho nam 2013.
- Danh muc céc dich vu céng cung cap trwc tuyén mirc dd 3,4.

- Danh muc dw an chuyén nganh, dac biét la cac dw an dwoc néu tai
Quyét dinh 1605/QD-TTg ngay 27/8/2010 ctia Thu twéng Chinh pha.
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2.4 Pinh hwéng UDCNTT ndam 2013 tai cac tinh, thanh phd

=Ju tién trién khai cac ndi dung UDCNTT ndm 2013 nhw sau:
- Hé théng thw dién tir va HTTT quan ly van ban va diéu hanh:

+ Bao dam tbi thiéu 30% van ban, tai liéu chinh thire trao dbi gitra cac co
guan dwoc trao dbi hoan toan dudi dang dién tu.

+ Hwdng dan ndi dung trao dbdi van ban dién t&r theo Chi thj sé 15/CT-TTg.
- Cong/trang thong tin dién tip:

+ Can dwoc hoan thién, nang cap, bdo ddm 70% cac co quan (dén cap s,
ban, nganh, quan, huyén) cé Website/Portal cung cip day da théng tin dwoc
quy dinh tai Nghi dinh 43/2011/ND-CP ngay 13/6/2011 cua Chinh phua.

+ Dam bdo thwe hién 16 trinh cung cap dich vu cdng trwc tuyén mare do 3
thuéc nhom dich vu cong duoc wu tién trién khai néu tai Quyét dinh s
1605/QD-TTg ngay 27/8/2010 cua Thu twédng Chinh pha.
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2.4 Pinh huwdng UDCNTT nam 2013 tai cac tinh, thanh phd

- ’ng dung CNTT tai bd phan mét ctra, mét cira lién théng: Chon lwa ndi dung
phu hop véi dia phuwong dé trién khai tai mot sé don vi diém, tir d6 danh gia két
qua, rut kinh nghiém dé trién khai trén dién rong & giai doan tiép theo. Trwdc hét
nén trién khai tai nhirng khu vwe c6 mat dd dan sbé cao, c6 doi hdi I&n hon vé nhu
cau giai quyét cac tha tuc hanh chinh.

- Trién khai trng dung cac giai phap bao dam an toan théng tin: Tang cwéng
trién khai quan ly an toan théng tin sé theo Tiéu chuan qudc gia TCVN ISO/IEC
27001:2009; t(rng dung dich vu chirng thwe chir ky s chuyén dung,...

- Thac day nang cao nhan thirc va dao tao ngudn nhan lwc cac cap vé rng
dung CNTT trong co quan nwéc: Uu tién dao tao cac ndi dung vé an toan, an
ninh théng tin va cac ndi dung vé quan ly dau tw theo Nghi dinh 102/2009/ND-CP
ngay 6/11/2009 cua Chinh ph.
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0 “Day manh UDCNTT vao quan ly, khai
thac, van hanh hé thong két cau ha tang
KT-XH va toan by nén Kinh té. Col phat

trien va UDCNTT la nhiém vu wu tién
hang dau trong 10 trinh cdng nghiép hoa,
hién dai hoa tirng nganh, toeng linh vire”

(Trich NQ 13-NQ/TW ngay 16/01/2012 ctia Ban chap hanh TW vé xay dung két
cau ha tang dong bdé nham dwa nwéc ta co ban tré thanh nwédc cong nghiép theo
huwdng hién dai vao nam 2020)
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Tran trong cam on!
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